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Alan Robinson BVSc MRCVS DMS

Alan Robinson qualified as a Veterinary

Surgeon in Australia and has 23 years

experience in practice in the UK and

Australia. He has run his own mixed

multi-branch practice for 12 years in

the UK and studied for a Diploma in

Management. Alan has worked as

a consultant in the areas of technical

service, training, product development
and marketing for the veterinary pharmaceutical industry and has
successfully delivered coaching and management consultancy in
electronics, pharmaceutical, global retail and veterinary industries.
The Virtual Veterinary Company was formed in 1995 in response to
a need within the veterinary industry for a more integrated approach
to management and marketing. Current projects in the veterinary
market include benchmarking, seminars, CPD workshops and
practice performance management.

Amanda Boag MA VETMB DipACVIM DACVECC FHEA MRCVS
Amanda Boag graduated from

Cambridge University in 1998. Having

completed internships at both the Royal

Veterinary College, London (1998-99) and

the Veterinary Hospital of the University

of Pennsylvania (1999-2000), she

returned to the Royal Veterinary College

in September 2000 to pursue a residency

in Small Animal Internal Medicine and

gained her American Diploma in 2003.

She has subsequently completed aa

residency in Emergency and Critical Care achieving Diplomate status
in Emergency and Critical Care in 2005. She is currently a Lecturer
in ECC and Head of the Emergency and Critical Care Service at the
Royal Veterinary College.

Ava Firth BS DVM MVS MACVSc DACVECC MRCVS
Ava Firth graduated in 1986 from Ohio
State University. She worked in the first
private veterinary emergency centre
in Melbourne, Australia between 1986
and 1992 before joining the Department
of Veterinary Clinic and Hospital atf the
University of Melbourne to establish the
Western Animal Emergency Centre. She
became a Diplomate of the American
College of Veterinary Emergency and
Critical Care in 1993. Since coming to the UK in late 2004, she has
developed and delivered the on-site training program throughout

30 Vets Now clinics as well as CPD seminars for practitioners. Other
professional activities include chair of the EVECCS Standards of
Practice Committee, and seats on various ACVECC committees. In
her spare time, she is an active member of a ladies barbershop
chorus.

Derek Flaherty BVMS DVA DipECVAA MRCA MRCVS FHEA

RCVS Recognised Specialist in

Veterinary Anaesthesia, European

Veterinary Specialist in Anaesthesia

Derek Flaherty qualified from the

University of Glasgow in 1988, and then

spent 6 years working for the People’s

Dispensary for Sick Animals. He returned

to the Veterinary School in 1994 as

Resident in Anaesthesia, became a

Lecturer in 1997, and was appointed

Head of the Anaesthesia Service in

2001. He holds the RCVS Diploma in Veterinary Anaesthesia, and the
Diploma of the European College of Veterinary Anaesthesia. Derek
has gained Specidlist status from both the Royal College of Veterinary
Surgeons, and the European College of Veterinary Anaesthesia, as
well as membership status of the Royal College of Anaesthetists. His
main interests are in total intravenous anaesthesia in the dog, and
neurosurgical anaesthesia. He is Head of the Nursing School in the
Faculty, and is also Deputy Director of the Small Animal Hospital.

Elisa M. Mazzaferro DVM MS PhD DACVECC
Elisa Mazzaferro graduated from
Michigan State University in 1997,
then completed an emergency and
critical care internship at the Veterinary
Institute of Trauma, Emergency and
Critical Care in Milwaukee, Wisconsin.
Following her internship, she completed
a dual residency and PhD programme
in Emergency and Critical Care at
Colorado State University, and became
board-certified by the American College of Veterinary Emergency
and Critical Care in 2002. Since that time, she has been employed
as the Director of Emergency Services at Wheat Ridge Veterinary
Specialists, a large multi-specialty referral hospital near Denver,
Colorado. Personal and professional activities include Case Reports
Editor of the Journal of Veeterinary Emergency and Critical Care,
Scientific Program Committee of the Veterinary Emergency and
Critical Care Society, Program Chair of the Denver Area Veterinary
Medical Society, and co-author of 2 textbooks on the topics of
emergency and critical care. Dr. Mazzaferro is a active speaker at
conferences, and in her spare time, devotes love and attention to her
orchids and pug, Vinnie.



